
Drivers L icence No. :

I .D. No. :

Name:

Tel . No. :

Vehicle (Make & Colour) :

L icence Disk No. :

Reg. No. :

Damage:

Date: Time: Place:
Third Party Information:

Name.: Tel . No. :

Witness:  (Where possible, obtain detai ls  from a witness)

PLEASE  NOTE:  
PHOTOGRAPH THE ACCIDENT SCENE AND VEHICLE DAMAGE USING YOUR CELLPHONE

In the event of an emergency or for further information

Alternative emergency number: 083 789 9902 

THE PROCESS FOLLOWING A MOTOR ACCIDENT
GET TO SAFETY FIRST.  Move yourself, your passengers, and your vehicle away from moving traff ic  where 
possible . Secure your personal  belongings.

CALL EMERGENCY SERVICES (10177)  i f anyone is  in jured. 

CONTACT BARKER (0861 BARKER (0861 227 537).  I f you are unsure about anything at  the scene, cal l  us . That is  
what are here for. Please ensure you arrange the towing, i f required, through our Barker Assist  l ine.

GATHER EVIDENCE IMMEDIATELY.  Photograph the scene, a l l  vehic les involved, registrat ion numbers, road 
condit ion and any vis ible in jur ies. I f there are witnesses, take their contact detai ls . 

EXCHANGE DETAILS WITH THE OTHER DRIVER/S.  You need their name, contact number, registrat ion number, and 
insurance company detai ls .

KEEP A RECORD OF EVERYTHING .  Note the t ime, the location, exactly what happened, and every person you 
spoke to. Hold onto al l  communication with any other part ies involved. 

DO NOT ADMIT OR DENY FAULT.  Even informal ly, even i f you feel  part ial ly responsible . Let  the process 
determine l iabi l i ty. 

DO NOT NEGOTIATE YOUR EXCESS WITH THE OTHER DRIVER.  Any arrangement made at  the scene creates 
compl icat ion for your c laim. 

REPORT TO THE SAPS WITHIN 24 HOURS  i f a  third-party vehicle or property is  involved, i f your vehicle was 
stolen, or i f you were hi jacked. Once the report  is  lodged, photograph it . You wi l l  need that reference for your 
c laim. 

FOR MINOR INCIDENTS WITH NO INJURIES, YOU CAN REPORT VIA THE E-NATIS WEBSITE.  You wi l l  receive a 
conf irmation emai l  from e-Natis  with your crash report  and reference number. Forward that direct ly to our 
off ice, and we wi l l  take from there. www.natis .gov.za

I f your vehicle has a BEAME DEVICE OR BARKER MX3 TRACKER, REPORT A THEFT OR HIJACKING THROUGH THE 
APP OR ON 0860 232 631 as soon as i t  is  safe to do so. Both apps include an alert  button for exactly these 
moments. Download the Beame app:  iOS/Google Play. I f any other tracking company device is  instal led, p lease 
report  i t  to them straight away.
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INFORMATION NEEDED AT SCENE OF ACCIDENT




